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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the Department admits that the SER application in question was never 
processed.  The Department could not articulate a reason for a failure to process this 
application other than an error in the Bridges system.  Therefore, the application must 
be processed. 
 
Furthermore, the application must be processed using the information and 
circumstances of Claimant at the time of the application.  The Department may not fail 
to process an application and then use Claimant's later changed circumstances as a 
reason to deny the application; the application in question must be processed as if the 
Department had met its standards of promptness and processed the application timely, 
which includes only looking at the circumstances of Claimant on the day the application 
was submitted. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly failed to process 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Initiate processing of the SER application in question, using the circumstances, 

income and any other relevant facts as there were on the date of the initial 
application. 

 
 

__________________________ 
Robert J. Chavez 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  February 5, 2013 
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