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2. On September 15, 2011, the Department  issued a denial of Claimant’s MA  

redetermination. 
 
3. On September 16, 2011, the Department issued a Claim ant a Verification Checklist  

(VCL) to Claimant’s conservator. 
 
4. Claimant’s conservator requested a hearing, protesting t he Department’s failure t o 

properly process Claimant’s MA redetermination. 
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Br idges Administrative  Manual (BAM), the 
Bridges Eligibility Manual (BEM), and the Reference Tables Manual (RFT).   
 
The Medic al Assistance (MA) program is est ablished by the Title XIX of the Socia l 
Security Act and is im plemented by Title 42 of  the Code of Federal Regulations (CFR).   
The Department of Human Services (formerly known as the Family Independenc e 
Agency) administers the MA pr ogram pursuant to MCL 400.10, et seq ., and MC L 
400.105.   
 
In the present case, the Department denied Claimant’s MA redetermination on 
September 15, 2011 (effective October 1, 2011) .  However, the Department then issued 
a VCL dated Septem ber 16, 2011, but failed to issue anothe r denial or clo sure letter to 
Claimant based on that VCL. It is  log ical to conclu de that the Department failed t o 
protect Claimant’s rights, as directed by BAM 105. 
 
Based upon the abov e Findings of Fact and Conclus ions of Law, and for the reasons  
stated on the record, the Administrative Law Judge concludes that the D epartment 
improperly processed Claimant’s MA redetermination. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 

1. Initiate reinstatement of Claimant’s MA case, effective October 1, 2011. 
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