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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).  
 

SER does not assist a group who failed to use their available money to 
prevent a shelter, energy or utility emergency. A client-caused emergency 
is when an SER group fails to pay required payments for the six-month 
period prior to the month of application…. 

Evaluate the payment history for the preceding six-month period to 
determine the required payment criteria. Required payments are actual 
shelter costs or required energy and/or utility payments as outlined in 
ERM 301 & ERM 302. Required payments are determined based on the 
group members in the home during the required payment period. Required 
payments include the deceased if alive during the required payment 
period.  (ERM 204, p. 1, April 20, 2012). 

Documentation presented at the hearing shows that the claimant owes $2,720.00 for 
rent.  No evidence was presented that any of the arrearages had been paid.  The 
Department testified that it had explored whether the claimant could show good cause 
for the failure to pay his rent and it found that no good cause was shown. 

The claimant did not dispute that finding.  

Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 
__________________________ 

Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

Date Signed:  February 11, 2013 
 
Date Mailed:   February 11, 2013 
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