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4. On June 1, 2012, the Department  
 denied Claimant’s application 
 closed Claimant’s case 
 reduced Claimant’s benefits  

for failure to submit verification in a timely manner. 
 
5. On May 8, 2012, Claimant filed a hearing request, protesting the  

 denial.      closure.      reduction.  
 

CONCLUSIONS OF LAW 
 

Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
 
The MA program is established by the Title XIX of the Social Security Act and is 
implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 
(formerly known as the Family Independence Agency) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.   
 
The Department’s testimony and documentation was not very clear as to what 
transpired regarding the handling of the Claimant’s MA case.  Further complicating 
things was the fact the Department’s story both changed and incorporated additional 
documentation which was not part of the hearing packet.  Because the Department was 
not very clear as to what took place, I was unable to determine whether or not they 
followed the applicable laws and policies in closing the Claimant’s MA case.  Therefore, 
I am reversing the Department in this matter.   
 

DECISION AND ORDER 
 

I find, based upon the above Findings of Fact and Conclusions of Law, and for the 
reasons stated on the record, find the Department did not act properly.  
 
Accordingly, the Department’s decision is REVERSED for the reasons stated on the 
record. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 

1. Initiate a redetermination as to the Claimant’s eligibility for MA benefits beginning 
June 1, 2012 and issue retroactive benefits if otherwise qualified and eligible.   

 
/s/__________________________ 

Corey A. Arendt 
Administrative Law Judge 

For Maura Corrigan, Director 
Department of Human Services 

Date Signed:  June 15, 2012 
Date Mailed:   June 15, 2012 
 






