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CONCLUSIONS OF LAW 

The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in the Michigan Administrative Code, MAC R 
400.901-400.951.  An opportunity for a hearing shall be granted to an applicant who 
requests a hearing because his claim for assistance is denied.  MAC R 400.903(1).  An 
opportunity for a hearing shall be granted to an applicant who requests a hearing 
because of a denial.  MAC R 400.903(2).  
  
Clients have the right to contest a department decision affecting eligibility or benefit 
levels whenever it is believed that the decision is incorrect.  BAM 600.  The department 
will provide an administrative hearing to review the decision and determine the 
appropriateness.  BAM 600.   
 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services (DHS or department) policies are found in the 
Emergency Relief Manual (ERM).  
 
State Emergency Relief prevents serious harm to individuals and families.  SER assists 
applicants with safe, decent, affordable housing and other essential needs when an 
emergency situation arises.  ERM 101. 
 
In the case at hand, the claimant submitted an application for SER for assistance with 
electric and gas bills.  Upon inquiry, the department determined that a member of the 
claimant’s group (Kenneth Palmer) was listed as not being in cooperation with child 
support (see Department Exhibit 1).  Policy does address the issue of SER eligibility 
and cooperation with child support in ERM 203.  Policy states as follows: 
 

Penalties  
 
When an SER group member has been denied or terminated assistance 
for failure to comply, when able, with a procedural requirement of 
FIP, SDA or SSI, the group is not eligible for SER. Groups that are 
noncooperative with the Office of Child Support are also ineligible for SER.  
ERM 203. 

 
In this case, the claimant did not provide evidence to show that the member of her 
group in question was in fact in cooperation with child support at the time the 
department issued the SER decision.  Accordingly, the Administrative Law Judge finds 
that the department acted properly in accordance with policy in denying the claimant’s 
SER application.   
 

 
 






