


201249115/WAS 
 

2 

Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (BAM), the Program Eligibility Manual (BEM) and 
the Program Reference Manual (PRM).   
 
Facts above are undisputed. 
 

Good Cause – A circumstance which is considered a valid 
reason for not complying with a requirement.  BRG, 
Glossary, Page 15. 

 
If the individual indicates the existence of a disability that impairs their ability to gather 
verification and information necessary to establish eligibility for benefits, offer to assist 
the individual in gathering of such information.  BAM 130, Page 1. 
 
The Client must obtain required verification, but you must assist if they need and 
request help.  BAM 130, Page 7. 
 
Claimant testified that medical sources did not provide her with medical reports; that 
before the verification due-date she attempted to reach her case worker 5 times by 
leaving phone voice messages for help; and that she would rely on the case worker to 
identify the dates. 
 
The case work testified that she received no voice messages before the verification 
due-date; that she is put on notice of any voice messages by a blinking red-light on her 
phone; that she responds daily to her voice messages; and that the only voice message 
received from the Claimant was after the verification time-limit resulted in negative case 
action notice. 
 
The medical evidence of record does not establish that it was beyond the Claimant’s 
control to have timely complied with the timely verification requirements.  Therefore, 
good cause has not been established. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that good cause was not established for untimely medical verification. 
 
Accordingly, MA-P/SDA denial is UPHELD. 
 

 /s/      
William A. Sundquist 

Administrative Law Judge  
For Maura D. Corrigan, Director 
Department of Human Services 

Date Signed:  June 14, 2012 
 
Date Mailed:  June 14, 2012 






