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6. On April 24, 2012, Claimant filed a hearing request, protesting the closure of MA 
 and denial of FAP benefits.  (Request for a Hearing).  

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department (formerly known as the Family Independence Agency) administers the 
MA program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies 
are found in the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual 
(BEM) and the Reference Tables Manual (RFT).   
 
According to departmental policy BAM 105, eligibility for FAP is not to be denied for 
failure to cooperate with a verification request by a person outside the group.  Moreover, 
if neither the client nor the department can obtain verification despite a reasonable 
effort, the best available information is to be used.  BAM 130.  If no evidence is 
available, the department is to use their best judgment.  BAM 130. 
 
In this case, the department was trying to verify Claimant’s employment, and had 
spoken with Claimant’s employer themselves.  The employer refused to cooperate with 
Claimant and the department.  The only information available at the time the department 
made the decision was that Claimant had quit her job and the employer refused to 
cooperate with them.  Because the employer was refusing to cooperate, and with no 
evidence to contradict Claimant’s report of quitting, the department improperly denied 
Claimant’s application for FAP for a person outside of Claimant’s group’s failure to 
cooperate. 
 
Therefore, this Administrative Law Judge finds, based on the material and substantial 
evidence presented during the hearing, that the department improperly closed 
Claimant’s FAP and MA benefits for failure to timely submit the employment verification 
form (DHS-38).   
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department improperly closed Claimant’s FAP and MA benefits 
for failure to timely turn in the requested verifications. 
 






