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 5. On April 11, 2012, the Department sent notice of the  denial of 
Claimant’s application.   closure of Claimant’s case.   reduction of 
Claimant’s benefits. 

 
 6. On April 14, 2012, Claimant filed a hearing request, protesting the      
   denial.      closure.      reduction.  

 
CONCLUSIONS OF LAW 

 
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
 
The FAP [formerly known as the Food Stamp (FS) program] is established by the Food 
Stamp Act of 1977, as amended, and is implemented by the federal regulations 
contained in Title 7 of the Code of Federal Regulations (CFR).  The Department 
(formerly known as the Family Independence Agency) administers FAP pursuant to 
MCL 400.10, et seq., and 1999 AC, R 400.3001 through Rule 400.3015.  
 
Clients have the right to contest a Department decision affecting eligibility or benefit 
levels whenever it is believed that the decision is incorrect.  The Department will provide 
an administrative hearing to review the decision and determine the appropriateness of 
that decision.  (BAM 600). 
 
Department policy indicates that clients must cooperate with the local office in 
determining initial and ongoing eligibility with all programs.  (BAM 105).  This includes 
completion of the necessary forms.  Clients who are able to but refuse to provide 
necessary information or take a required action are subject to penalties.  (BAM 105). 
 
Based on the testimony provided, I find the Claimant timely received the verification 
checklist but at no time complied with the Department’s request for verifications in a 
timely manner.   
 
Therefore, based upon the above Findings of Fact and Conclusions of Law, and for the 
reasons stated on the record, I conclude the Department properly closed Claimant’s 
FAP case. 






