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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
ERM 304, pp 3 and 4 instruct: 
 

In addition, all of the following conditions must be met 
(unless specified for a particular service): 
 
… 
 
The total amount of tax arrearage for all years does not 
exceed $2,000.  (This only applies to home ownership for 
taxes.) Pay only the minimum amount required to resolve the 
tax emergency.  Do not pay until loss of the home is 
imminent; see Verification below. 
 
Note: The total tax arrearage amount is the total for every 
year combined, not just for the tax years which assistance is 
being requested. 
 
… 
 

In the present case, Claimant emphasized that she was requesting only $2,000.00 for 
tax arrearage of 2009.  However, Claimant admitted that the 2009 arrearage was more 
than $2,000.00.  In addition, Claimant admitted that she had 2010 tax arrearage.  Even 
though Claimant testified credibly that she made arrangements to pay the tax arrearage 
other than the $2,000.00 requested, Department policy dictates that Claimant is eligible 
to receive the Department payment only if the total amount of tax arrearage for all years 
does not exceed $2,000.00. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 






