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5. On March 29, 2012, the Department received Claimant’s hearing request, protesting 

the Department’s failure to pay all of the SER requested.    
 

CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
The Department approved $900 in total SER payments for Claimant based upon her 
paying a $319 copayment.  The Department, at hearing, was able to confirm Claimant 
had made all of the required copayments before the deadline.  Prior to hearing, the 
Department only acknowledged a payment in the amount of $270.  Claimant and the 
Department representative at hearing were, in fact, able to demonstrate that Claimant 
had made her required copayments by March 15, 2012.  
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 
1. Initiate re-registrering of Claimant's SER application; 
2. SER benefits in accordance with the SER notice sent on March 2, 2012. 
 
 

__________________________ 
Jonathan W. Owens 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  August 2, 2012 
 






