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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
ERM 304 instructs that a condition for issuance of SER payment is: 
 

The total amount of tax arrearage for all years does not 
exceed $2,000.  
 
ERM 304, pp. 3, 4 

 
In the present case, Claimant requested shelter SER for tax arrearage.  Claimant does 
not deny that the tax owed for 2009 was over $2,000.00 and the tax owed for 2010 was 
over $2,000.00.   Although technically the reason for denial was shelter not being 
affordable, the Department was ultimately correct in denying Claimant’s SER request 
due to the total tax arrearage for all years exceeding $2,000.00.  Claimant stated that 
she made arrangements, so that the amount paid by the Department would be within 
$2,000.00.  However, Claimant’s arrangement does not overcome the ERM 304 
condition for issuance of SER payment. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
 
 

__________________________ 
Susan C. Burke 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  11/1/2012 
 
Date Mailed:   11/1/2012 






