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CLS servic es may not suppl ant state plan services, 
e.g., Personal Care (assi stance with ADLs in a 
certified specialized re sidential setting) and Hom e 
Help or Expanded Home He lp (assistance in the 
individual’s own, unlicensed home with meal 
preparation, laundry, routine household care and 
maintenance, activities of daily living and s hopping).  
If such assistance appears to be needed, the 
beneficiary must request Home Help and, if  
necessary, Expanded Home Help f rom the 
Department of Human Servic es (DHS).  CLS may be 
used for those activities while the benefic iary awaits 
determination by DHS of the amount, scope and 
duration of  Home Help or Expa nded Home Help.   If 
the beneficiary requests it, the PIHP case manager or  
supports coordinator  must  assist him/her in 
requesting Home Help  or in fillin g out and sendin g a  
request for Fair Hearing when the beneficiary believes 
that the DHS authorization of amount, scope a nd 
duration of Home Help does not  appear to reflect the 
beneficiary’s needs based on the findings of  the DHS 
assessment. 

…. [Omitted by ALJ] 
 

CLS assis tance with meal prepar ation, laundry, routine 
household care and maintenance, activities of daily living 
and/or shopping may be used to complement Home Help or  
Expanded Home Help services when the individual’s needs  
for this assistance have been officially determined to exceed 
DHS’s allo wable par ameters.  CLS may also be us ed for 
those activities while the beneficiary awaits the decision from 
the Fair Hearing of the app eal of a DHS decision.   
Reminding, observing, guiding,  and/or training of these 
activities are CLS coverages that do not supplant Home 
Help or Expanded Home Help.  (Emphasis supplied) 

        
MPM, Mental Health [    ], April 1, 2012, pp. 108-109 

 
COORDINATION [       ] PARTNERSHIPS:  
 
The adu lt services specia list has a critica l role in de veloping 
and maintaining partnerships with community resources. 
 



 
Docket No. 2012-39325 
Decision and Order 
 

5 

To facilitate these partnerships the adult s ervices specialist  
will: 

 
•Advocate for programs to address the needs of clients. 
•Emphasize client choice and quality outcomes. 
•Encourage access and availability of supportive services. 

 
Work cooperatively with other agencies  to ensure effective 
coordination of services. 
   
Coordinate available resource s with home help services in 
developing a services plan that addresses the full range  of  
client needs. 
 
Do not authorize home help services if another resource is  
providing the same service at the same time.  

 
ASM §125, Coordination… November 1, 2011, page 1 of 10. 

 
*** 

 
The Department witness te stified that t he  did not conduct the required 
comprehensive assessment in  – she added that the Department had not  
stopped paying . 
 
The Appellant’s many  witnesses  testified to the sam e point that the Appellant is now 
home alone owing to her new th erapy issues and that this is  a dangerous s ituation – in 
addition to her deteriorating physical condition. 
 
At hearing no one knew the scope of the se rvices provided by – apparently owing 
to  reticence to release suc h data typica lly found in the Appella nt’s individual pla n 
of care.   
 
On review, although important, the issue today is  not whet her the Appellant  requires a 
more restrictive environment or additional hours from one provider over another, but 
rather why in the face of a deteriorati ng change in condition and a properly placed 
request the Appellant was not reassessed and then evaluated for ? 
 
Simply not  doing the comprehensive asses sment is not an option and conf ounds the 
intent of the Medica id regulations under Section 17 to provide the Appellant with self-
sufficiency, community inclus ion, i ndependence, productivity and community 
participation.  Avoidance of duplicated ser vice in an important  goal – but it is not the 
only criteria for the  to consider in th e implementation of t he Appellant’s servic e 
plan.  Supra 
 






