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6. On August 23, 2011, Claimant’s representative requested a hearing to compel 
the Department to activate coverage back to February 2010 in accordance with 
the MRT decision. 

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). The 
Department of Human Services administers the MA program pursuant to MCL 400.10, 
et seq., and MCL 400.105. Department policies are found in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM) and the Program Reference 
Manual (PRM). 
 
In the instant case the Department acknowledges that Claimant was approved by MRT 
for MA coverage beginning February 2010.  The Department, however, has been 
unable to activate coverage prior to May 2011.  The Department has submitted a help 
ticket to have the change in coverage made in accordance with the MRT decision.  
Claimant’s representative is requesting the Department be ordered to open the case 
with the approved coverage.  
 
This Administrative Law Judge agrees the coverage needs to be established as 
provided by the MRT decision.  The Department needs to act timely in activating said 
coverage.  Throughout the application process and to date, the Department has not 
acted timely in processing and activating coverage.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides the Department has not activated the MA coverage in accordance with 
the MRT approval. 
 
Accordingly, the Department is hereby ORDERED to: 
 
1. Activate MA coverage back to February 2010 in accordance with the MRT 

decision.  
 
 

___________________________ 
Jonathan W. Owens 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
 
Date Signed:  December 15, 2011  
 






