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5. On 10/18/11, Claimant’s AHR requested a hearing to dispute the denial of MA 
benefits. 

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). DHS 
administers the MA program pursuant to MCL 400.10, et seq., and MCL 400.105.  
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT). 
 
An authorized representative (AR) is a person who applies for assistance on behalf of 
the client and/or otherwise acts on his behalf (e.g., to obtain FAP benefits for the group). 
BAM 110 at 7. The AR assumes all the responsibilities of a client. Id. 
 
In the present case, DHS denied Claimant’s request for MA benefits due to an 
undisputed failure by Claimant to submit an Assistance Application after Claimant 
submitted a Filing Form to DHS. It was verified that Claimant’s Filing Form listed an 
authorized representative. It was also not disputed that DHS failed to send the 
authorized representative any written notice requesting completion of an Assistance 
Application. Though DHS may have sent Claimant the request, DHS was obligated to 
also send notice to the AR. By failing to send the AR written notice, DHS failed to meet 
their procedural obligations prior to denying the MA benefit request. 
 
It should also be noted that DHS similarly failed to mail notice of the denial to the AR. 
Due to the DHS failure to send proper written notice to the AR, the timeliness of the 
hearing request may not be held against Claimant or his AR. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s request for MA benefits. It is 
ordered that DHS reinstate Claimant’s request for MA benefits dated 6/30/11 and that 
the request be processed in accordance with DHS regulations. The actions taken by 
DHS are REVERSED. 
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