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CONCLUSIONS OF LAW 
 
The State Emergency Relief (S ER) program is established by 2004 PA 344.   The SER 
program is  administered pursuant to MCL 400.10, et seq ., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.   Department polic ies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the claimant test ified that she attempted to f ile a SER burial application on 
June 24, 2011, but was turned away due to a fi re at the Department’s office in Walled 
Lake.  The claimant’s spouse was buried on June 23, 2011, and the Department denied 
the application because the ap plication was filed past t he ten (10) day application 
deadline for burial SER benefits.  The claimant also testified that she returned to the 
Department the following day and was turned away by a guard hired by the Department.  
This Administrative Law Judge finds the claim ant credible, as the Department admits to 
the fire and the closing of the office on June 24, 2011. 
 
Based upon the abov e Findings of Fact and Co nclusions of Law, and for the reasons  
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied   improperly denied 
the SER application for burial. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, finds that the Department 

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Reregister and process the claimant's SER burial application back to June 24, 2011, 

without regard to the 10-day policy which was circumvented by the Department's 
fire. 
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