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CONCLUSIONS OF LAW 

 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Direct Support Services (DSS) is a program to provide goods and services to help 
families achieve self-sufficiency.  There is no entitlement to DSS benefits.  The decision 
to authorize DSS is within the discretion of the DHS or the MichiganWorks! Agency 
(MWA).  BEM 232, “Direct Support Services.”   
 
With regard to Claimant’s water bill, there is no evidence in the record that Claimant’s 
water was going to be shut off or other action taken that would affect her receipt of 
water and sewer services.   
 
With regard to Claimant’s utility bill, the evidence established that a Department error 
occurred which was corrected.  The Department approved a co-payment for Claimant’s 
utility bill, but Claimant was unable to pay her co-payment portion and did not receive 
Department assistance for that reason.   
 
Finally, with regard to Claimant’s request for DSS benefits, this request was not made 
until after Claimant’s Hearing Request and is not appropriately before the Administrative 
Law Judge.  The issue of DSS benefits is accordingly DISMISSED. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services.   
 
The Administrative Law Judge further DISMISSES Claimant’s request for consideration 
of DSS benefits. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s SER decision is AFFIRMED REVERSED for the 
reasons stated on the record.   
 






