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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the Claimant expressed her concern about the time the Department took to 
respond to her request for SER for an electricity utility shutoff.  The Department acted 
well within the 10 day period provided for processing of an SER application and granted 
the appropriate relief.  ERM 301 provides: 

When the group's heat or electric service for their current residence is in threat of 
shutoff or is already shut off and must be restored, payment may be authorized to the 
enrolled provider. The amount of the payment is the minimum necessary to prevent 
shutoff or restore service, up to the fiscal year cap. Payment must resolve the 
emergency by restoring or continuing the service for at least 30 calendar days. Current 
bills that are not subject to shutoff should not be included in the amount needed. 

Unfortunately, at the time of the application, the Claimant’s electricity had already been 
shut off, however the Department did what it was required to do in a timely manner and 
acted in accordance with Department policy, therefore the Department’s action was 
correct.   
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly granted    improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record and this Decision. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 
1.       
 
 

__________________________ 
Lynn M. Ferris 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
 
 






