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The MA program is established by the Title XIX of the Social Security Act and is 
implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department of 
Human Services (formerly known as the Family Independence Agency) administers the 
MA program pursuant to MCL 400.10, et seq., and MCL 400.105.   
 
A request for assistance may be in person, by mail, telephone, email or online.  Any 
person, regardless of age, or their authorized representative (AR) may apply for 
assistance. The date of application is the date the local office receives the required 
minimum information on an application or the filing form. Record the date of application 
on the application or filing form.   Electronically filed applications include all applications 
filed online in MI Bridges, faxed, or emailed.  For MA applications filed electronically, the 
date of the application is the submission date regardless of the time received.  
BAM 110.   
 
Based on the evidence submitted by the Claimant, I find the Department failed to 
process a June 9, 2011 MA application faxed into their office.   
 
Accordingly, I find the Department did not properly follow the applicable laws and 
policies in processing the Claimant’s June 9, 2011 MA application.   
 

DECISION AND ORDER 
 

I find, based upon the above Findings of Fact and Conclusions of Law the Department 
did not act properly. 
 
Accordingly, the Department’s MA decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 

1. Process the Claimant’s June 9, 2011 MA application and issue retroactive 
benefits if otherwise eligible and qualified.   

 
 
 

/s/__________________________ 
Corey A. Arendt 

Administrative Law Judge 
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:  June 19, 2012 
 
Date Mailed:   June 20, 2012 






