


201220162/WAS 

2 

3015.  Department policies are found in the Program Administrative Manual (BAM), the 
Program Eligibility Manual (BEM) and the Program Reference Manual (PRM).   
 
Facts above are undisputed. 
 

Good Cause ---- a circumstance which is considered a valid 
reason for not complying with a requirement.                   
BRG Glossary, Page 15. 

 
The claimant testified that she was advised by the Department of Human Services,    
Ms. Sepic, to mail-in her verification; that she wanted to personally deliver the 
verification; that Ms. Sepic’s co-worker advised that Ms. Sepic was unavailable for two 
weeks to personally delivery the information; that the Department of Human Services 
would phone and notify her of an appointment; and that she never received the phone 
call. 
 
At the hearing there was a substitute supervisor for Ms. Sepic who relied on hearsay 
statements in the file by Ms. Sepic. 
 
In a contested case the rules of evidence as applied in a non-jury civil case in Circuit 
Court shall be followed.  MCL 24.275. 
 
A party may cross-examine a witness, including the author of proposed hearsay written 
notes of the absent Ms. Sepic.  MCL 24.272(4). 
 
The burden of proof is on the Department of Human Services to establish by the 
preponderance of the evidence of record that the claimant non-complied with 
verification requirements. 
 
This Administrative Law Judge finds that testimony under oath by the claimant more 
trustworthy and reliable than the hearsay evidence proposed by the missing Ms. Sepic 
at the hearing and determines good cause for noncompliance with timely verification 
requirements. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that good cause for noncompliance with timely verification requirements 
was established. 
 






