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rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Family Independence Agency (FIA or agency) policies are found in the State 
Emergency Relief Manual (ERM). 
 
On October 13, 2011, the Claimant submitted an State Emergency Relief (SER) 
application requesting relocation services.  The Claimant requested State Emergency 
Relief (SER) benefits in the amount of  to prevent .  On December 8, 
2011, the Department denied the State Emergency Relief (SER) application. 
 
The Department’s representative testified that the Claimant was not eligible for 
relocation services because she had fallen behind on her rent payments. 
 
The Department will accept the decision of the SER group regarding use of the 
relocation funds authorized.  The issuance amount must resolve the group's shelter 
emergency.  The Department will authorize any combination of the following services: 
 

• First month's rent. 
 
• Rent arrearage. 
 
• Mobile home lot rent for owners or purchasers. 
 
• Mobile home lot rent for renters. 
 
• Security deposit. 
 
• Moving expenses. 

 
The Department will approve an SER application for relocation services only if the 
group's rental obligation meets the criteria for housing affordability.  ERM 303. 
 
The Department’s policy authorizes the Department to grant SER benefits for relocation 
services for rent arrearage.  This Administrative Law Judge finds that the Department 
failed to establish that it properly found the Claimant’s housing to be unaffordable, or 
that it properly denied the Claimant’s State Emergency Relief (SER) application.    
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department failed to establish that it properly determined the 
Claimant’s eligibility for State Emergency Relief (SER) benefits in accordance with 
policy. 
 






