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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the Department presented credible evidence in this case that the 
Department sent a State Emergency Relief Decision Notice on September 24, 2011, 
approving Claimant for SER benefits with a co-pay requirement of $1,142.31.  Claimant 
testified she never received the Notice.  The Notice is in the record, and it has 
Claimant's correct address in the address block.  The original was apparently not 
returned to the sender as undeliverable.    
 
It is found and determined that the Department did notify Claimant in writing of its 
decision.  Further, having examined the actual Decision Notice, it is found and 
determined that the Department's approval of Claimant's SER application was correctly 
calculated.   
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 
 
 

__________________________ 
Jan Leventer 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  April 30, 2012 
 
Date Mailed:   April 30, 2012 
 
NOTICE:  Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 






