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A client unable to write may sign with an X, witnessed by 
one other person (for example, relative or department staff).  
The adult services specialist must not sign the DHS-390 on 
behalf of the client.  
 
The DHS-390 remains valid unless the case record is closed 
for more than 90 days. 
 
MEDICAL NEEDS FORM (DHS-54A) 
The DHS-54A, Medical Needs form must be signed and 
dated by a medical professional certifying a medical need for 
personal care services. The medical professional must be an 
enrolled Medicaid provider and hold one of the following 
professional licenses: 

•Physician (M.D. or D.O.). 
•Nurse practitioner. 
•Occupational therapist 
•Physical therapist. 
 

Note: A physician assistant (PA) is not an enrolled Medicaid 
provider and cannot sign the DHS-54A.  
 
The medical needs form is only required at the initial opening 
for SSI recipients and disabled adult children (DAC).  All 
other Medicaid recipients must have a DHS-54A completed 
at the initial opening and annually thereafter.  
 
The client is responsible for obtaining the medical 
certification of need but the form must be completed by the 
medical professional and not the client. The National 
Provider Identifier (NPI) number must be entered on the form 
by the medical provider and the medical professional must 
indicate whether they are a Medicaid enrolled provider. 
 
The medical professional certifies that the client’s need for 
service is related to an existing medical condition.  The 
medical professional does not prescribe or authorize 
personal care services.  Needed services are determined 
by the comprehensive assessment conducted by the adult 
services specialist.  If the medical needs form has not been 
returned, the adult services specialist should follow-up with 
the client and/or medical professional. 

 
Do not authorize home help services prior to the date of the 
medical professional signature on the DHS-54A.  The 
medical needs form does not serve as the application for 
services.  If the signature date on the DHS-54 is before the 








