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CONCLUSIONS OF LAW 
 

Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM), the Reference Tables Manual (RFT), and the State Emergency 
Relief Manual (ERM). The Medical Assistance (MA) program is established by the Title 
XIX of the Social Security Act and is implemented by Title 42 of the Code of Federal 
Regulations (CFR). The Department of Human Services (formerly known as the Family 
Independence Agency) administers the MA program pursuant to MCL 400.10, et seq., 
and MCL 400.105.  
 
The law provides that disposition may be made of a contested case by stipulation or 
agreed settlement. MCL 24.278(2). In the present case, Claimant requested a hearing 
to dispute the Department’s failure to process submitted medical expenses toward a 
Medicaid deductible for 7/2011. Specifically, Claimant alleged that DHS failed to 
process medical expenses of $639.73 and $535 for 7/7/11 and $95 for 7/14/11. DHS 
responded that they do not disagree with Claimant, and have attempted to process the 
submitted medical expenses toward the 7/2011 deductible. DHS stated that the 
computer database, Bridges, has not allowed the medical expenses to be processed 
and that a help ticket has been submitted to correct the problem. The testifying DHS 
representative stated that he is helpless to resolve the computer problem and that he 
can only await resolution of the help ticket. As there was no dispute of facts or policy, a 
settlement agreement between Claimant and DHS was reached.  
 

DECISION AND ORDER 
 
The Administrative Law Judge concludes that the Department and Claimant have come 
to a settlement regarding Claimant’s request for a hearing.  
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING: 
 
1.  resolve the submitted help desk ticket concerning the processing of Claimant’s 

Medicaid deductible for 7/2011; and 
2. process Claimant’s medical expenses totaling $1269.73 for 7/2011 toward 

Claimant’s 7/2011 Medicaid deductible. 
 
 

___________________________ 
Christian Gardocki 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
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