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Requirements for the comprehensive assessment include, 
but are not limited to: 
 

• A comprehensive assessment will be completed on all 
new cases. 

• A face-to-face contact is required with the client in 
his/her place of residence. 

• The assessment may also include an interview with 
the individual who will be providing home help 
services. 

• A new face-to-face assessment is required if there is 
a request for an increase in services before payment 
is authorized.  

• A face-to-face assessment is required on all transfer-
in cases before a payment is authorized.  

• The assessment must be updated as often as 
necessary, but minimally at the six month review and 
annual redetermination.  

• A release of information must be obtained when 
requesting documentation from confidential sources 
and/or sharing information from the department 
record.   

…. 
   
      (Emphasis supplied) 

 
Adult Service Manual (ASM), §120, page 1 of 6,     

11-1-2011. 
  

*** 
 

The Department witness testified that on in-home assessment she discovered the 
Appellant had been using her meal preparation allowance as a transportation subsidy to 
go attend to her many medical appointments.  The ASW explained to the Appellant and 
the provider that the HHS program did not cover transportation. 
 
The Appellant explained that while she was grateful for the continued assistance with 
meals – that due to dizziness she is unable to prepare much in the way of food. 
 
On review since the only reduction in HHS was for the chore of meal preparation 
because the Appellant utilized that allotment of time for attention to non-covered 
medical details the reduction was both reasonable and appropriate at the time it was 
rendered.  
 






