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Additionally, claimant alleges that she applied for SER benefits in June 2011.  However, 
claimant was unable to provide evidence of that application and was given a chance to 
provide evidence.  Evidence in the case file shows that claimant applied for SER 
benefits on July 28, 2011.  While claimant may have applied in June 2011, the 
Administrative Law Judge may only use the current best evidence; in the current case, 
that best evidence is the Department records showing an application date of July 28, 
2011.  Therefore, the undersigned holds that claimant applied on July 28, 2011. 
 
With regard to the Department actions at issue, ERM 301 specifically requires an actual 
emergency (in this case, a notice of shut-off) for a claimant to be considered eligible for 
SER utility services.  The evidence of record shows that claimant was not in danger of 
shut-off and had entered a payment plan at the time the case was decided.  Therefore, 
as there was no actual emergency, the Department was correct to deny the case and 
properly followed the policy contained in ERM 301. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 
 
 

__________________________ 
Robert J. Chavez 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  April 10, 2012 
 
Date Mailed:   April 10, 2012 
 
NOTICE:  Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 
the mailing date of this Decision and Order.  MAHS will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   






