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HEARING DECISION 
 
This matter is before the undersigned Administrative Law Judge pursuant to MCL 400.9; 
MSA 16.409 and MCL 400.37; M SA 16.437 upon the claimant's  request for a hearing.   
After due notice, an in-person hearing was hel d in Det roit, Michigan on J uly 28, 2011.  
The claimant was represented by his Authorized Representative (AR) . 

 
ISSUE 

 
Did the Department of  Human Services (Department) pr operly process the claimant’s  
Medical Assistance (MA), and retroactive MA applications? 
 

FINDINGS OF FACT 
 
The Administrative Law Judge, based on the competent, material and substantial 
evidence on the whole record, finds as material fact: 

 
1. On December 14, 2007, the Department accepted a MA application  

 
2. On March 14, 2008, the claimant’s AR filed an application for MA and retroactive 

MA.  
 

3. On April 20, 2011, the clai mant’s AR filed a  request for a hearing requesting that  
the Department process the claimant’s MA applications. 
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is estab lished by Title XIX of the Social Sec urity 
Act and is  implement ed by T itle 42 of the C ode of Federal Regulations  (CFR).  The 
Department of Human Services (formerly known as the Family Independence Agency ) 
administers the MA program  pursuant to MCL 400.10, et seq., and MC L 400.105.   
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).   
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AUTHORIZED REPRESENTATIVES 

All Programs 

An authorized representative (AR) is a person who a pplies 
for assistance on behalf of t he client and/ or otherwise acts 
on his behalf (BAM 110, p.7). 

In the instant case, the Department failed t o process the claimant’s MA and retroactive 
MA applic ations for disab ility.  The Depar tment’s Hearing Sum mary states that “the 
client’s facility admission application dated  was never processed 
through MRT.”   

FIP, SDA, RAP, CDC, MA and AMP Only 

Certify program approval or de nial of the application within 
45 days. Bridges automatically  generates the client  notice 
and if applicable, the CDC provider notice. 

Exceptions: 

15 days for all pregnant Medicaid applicants. 
30 days for Refugee Assistance Program (RAP) applicants. 
60 days for SDA applicants. 
90 days for MA categories in whic h disability is an eligibility  
factor. 

The SOP can be extended 60 da ys from the date of deferral  
by the Medical Review Team.  (BAM 115, pp. 11-12) 

Having no further evidence of  the  applic ation, this  Administrative 
Law Judge finds that the Department failed to process the March 14, 2008 application in 
a timely fashion.   

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the Department to process the claimant’s March 14, 
2008, MA and retroactive MA applic ations and re cognize the claimant ’s AR for further 
correspondence.  

 
__________________________________ 

      Michael J. Bennane 
      Administrative Law Judge 

      for Maura Corrigan, Director 
      Department of Human Services 

Date Signed:  August 16, 2011 
 
Date Mailed:  August 16, 2011  
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NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order  to Circuit Court within 30 days of the 
mailing of the Decis ion and Order or, if a ti mely request for rehearing was made, within  
30 days of the receipt date of the rehearing decision. 
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