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HEARING DECISION

This matter is before the undersigned Administrative Law Judge pursuant to MCL
400.9 and MCL 400.37 upon the Claimant’'s  request for a hearing. After due

notice, a telephone hearing was held on June 20, 2011. The Claimant appeared
and testified. ﬁ ES and _ FIM appeared on behalf
of the Department.

ISSUE

Was the Department correct in closing Claimant’s MA case for failing to return
verifications?

FINDINGS OF FACT

The Administrative Law Judge, bas ed upon the competent, material and
substantial evidence on the whole record, finds as material fact:

(1)  Claimant applied for Medical Assistance.

(2) A verification checklist was sent to Claimant on February 5, 2011 with
a February 15, 2011 due date.

(3) A verification checklist was sent to Claimant on February 15, 2011 with
a February 25, 2011 due date.

(4) Claimant submitted verifications regarding the liquidation of his
retirement account.
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(5)  The Department requested that Claimant send verifications regarding
where the proceeds from his retirement account were spent in the
February 15, 2011.

(6)  Claimant spoke with his case worker and informed her that most of the
bills in question were with his tax preparer and he did not have access
to the bills.

(7)  Claimant’s MA case was denied on March 2, 2011 for failing to return
verifications.

(8) Claimant requested a hearing on April 10, 2011 contesting the denial
of is Medicaid application.

CONCLUSIONS OF LAW

The Medical Assistance (MA) program is es tablished by Title XIX of the Social
Security Act and is implemented by Title 42 of the Code of F ederal Regulations
(CFR). The Depart ment of Human Serv ices (formerly known as the Family
Independence Agency) administers the MA program pursuant to MCL 400.10,
et seq., and MCL 400.105. Department po licies are found in the Bridges
Administrative Manua | (BAM), the Br idges Elig ibility Manual (BEM) and the
Program Reference Manual (PRM). T he Medical Assistanc e program was
designed to assist needy persons with medical expenses.

Clients must cooperate with the local offi ce in determining initial and ongoing
eligibility to provide v erification. BAM 130, p. 1. The questionable information
might be f rom the client or a third party. Id. __ The Department can use
documents, collateral contacts or home calls to verify information. Id. The client
should be allowed 10 calendar days to pr ovide the veri fication. If the client
cannot provide the v erification despite a reasonable effort, the time limit to
provide should be extended at least once. BAM 130, p.4; BEM 702. If the client
refuses to provide the information or has not made a reasonable effort within the
specified time period, then polic y directs that a negative action be issued. BAM
130, p. 4.

In the present case, the Department requested verifications regarding how
Claimant’s retirement account proceeds were spent in the Febr uary 15, 2011
checklist. Claimant spoke to_ his case worked on March 2, 2011 and
informed her many of the bills in questi on were with his tax preparer, there was
also discussion about the issue of whether the withdrawal wo uld be subjected to
a penalty and about how that issue rema ined unresolved. Cla imant did not
specifically request an extens ion, but it w as implicit in the conversation with his
worker on March 2, 2011 that he needed mo  re time to gather the information

they were requesting. In addition, iss ues were raised at hearing both by the
Claimant and the Depar tment regarding why the Clai mant’s adv ocate from the
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hospital did not submit hos pital bills paid by Claima nt with proceeds from his
retirement account.

This Administrative Law Judge c annot find that Claimant refused to cooperat e or
failed to make a reas onable effort to ¢ ooperate. This Administrative Law J udge
finds that Claimant was sufficiently ¢ ooperative. Therefore the Department was
incorrect to close Claimant’s MA case for failing to return verifications. BAM 130

DECISION AND ORDER

Therefore based on the forgoing findings of  fact and conclusions of law it is
ORDERED that the Department decision to close Claimant’'s MA case for f ailing
to return verifications is REVERSED. Claimant’s MA case shall be reinstated and
reprocessed going back to the date of closure. Claimant shall be given an
opportunity to provide documentation rega rding wh ere the proceeds from his

retirement account were spent.

Aaron McClintic
Administrative Law Judge
For Maura Corrigan, Director

Department of Human Services

Date Signed: July 1, 2011

Date Mailed: July 1, 2011

NOTICE: Administrative Hearings may or der a rehearing or reconsideration
on either its own motion or at the request of a party wit hin 30 days of the mailing
date of this Decision and Order. Admi nistrative Hearings will not order a
rehearing or reconsideration on the Department’s motion where the final decision
cannot be implemented within 60 days of the filing of the original request.

The Claimant may appeal the Decision and Order to Circuit Court within 30 days
of the receipt of the Decisi on and Order or, if a time ly request for rehearing was
made, within 30 days of the receipt date of the rehearing decision.
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