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HEARING DECISION

This matter is before the undersigned Administ rative Law Judge pursuant to MCL 400.9
and MCL 400.37 upon the Claimant’s request for a hearing. After due notice, a hearing
was held in Clinton Town ship, Michigan on Wednes day, September 07, 2011. The

Claimant appeared and test ified. The Claimant was repr esented by m of
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epartment of Human Services ("Department”).

ISSUE

Whether the Department proper |y denied the Claimant’s application f or Medical
Assistance (“MA”) benefits?

FINDINGS OF FACT

The Administrative Law Judge, based upont he competent, material, and substantial
evidence on the whole record, finds as material fact:

1. The Claimant submitted an application for public assistance seeking MA benefits
based on disability on February 22, 2011.

2. On February 23, 2011, the Department  mailed a Verification Checklist to the
Claimant requesting forms to be completed and medic al evidence submitted by
March 7, 2011.

3. The Department received some oft he medical recor ds but did not receive a
completed Social Summary, DHS 49F.
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4. On March 10, 2011, t he Department denied the Claimant’s application bas ed on
the failure to submit all the requested verifications necessary for determining
eligibility. (Exhibit 1)

5. On March 13, 2011, the Department received the Claimant’s timely written
request for hearing.

CONCLUSIONS OF LAW

The Medical Assistance program is established by Subchapter XIX of Chapter 7 of The
Public Health & Welfare Act, 42 USC 1397, andis administered by the Department
pursuant to MCL 400.10 et seq. and MCL 400.105. Department al policies are found in
the Bridges Administrative Manual (“BAM”), t he Bridges Eligibility Manual (“BEM”), and
the Bridges Reference Tables (“RFT”).

Clients must cooperate with the local office in determining initial a nd ongoing eligibility
to include the completion of the necessary forms . BAM 105. Verification means
documentation or other evidenc e to establis h the ac curacy of the client’s verbal or
written statements. BAM 130. Client’s are allowed 10 calendar days (or other time limit
specified in policy) to provi de the requested verifications. BAM 130. Verifications are
considered timely if received by the due date. BAM 130.

In this case, the Claimant acknowledged receip t of the verification requests but stated
he was overwhelmed and unable to fully co mplete/submit the information. The
Claimant further stated that prior to the denial, telephone messages were left requesting
assistance. Given the laps e of time, t he Department was unable to confirm or deny
whether a message was left regar ding assistance and, thus, the Claimant’s testimony
was unrebutted. There was no evidence that the Claimant had refused to cooperate. In
light of the foregoing, it is found that the Department’s denial is not upheld.

DECISION AND ORDER

The Administrative Law Judge, based upon t he above findings of fact and conclusion s
of law finds the Department’s actions are not upheld.

Accordingly, it is ORDERED:
1. The Department’s actions are not upheld.

2. The Department shall re-regis ter and initiate processing of the Claim  ant’s
February 22, 2011 application in accordance with Department policy.
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3. The Department shall notify t he Claimant and his Authorized Hearing
Representative of the determination in accordance with Department policy.

4. The Department shall supplement for lost benefits (if any) that the Claimant was
entitled to receive if otherwise eligib le and qualified in accordance with
Department policy.

Colleen M. Mamelka
Administrative Law Judge

For Maura Corrigan, Director
Department of Human Services

Date Signed: September 8, 2011

Date Mailed: September 8, 2011

NOTICE: Administrative Hearings may order a rehearing or reconsideration on either its
own motion or at the request of a party wit hin 30 days of the ma iling date of this
Decision and Order. Administrative Hear ings will not orde r a rehearing or
reconsideration on the Department's mo  tion where the final decis  ion cannot be
implemented within 90 days of the filing of the original request.

The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the
mailing of the Decision and Order or, if a ti mely request for rehearing was made, within
30 days of the receipt date of the rehearing decision.
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