
 

STATE OF MICHIGAN 
MICHIGAN ADMINISTRATIVE HEARING SYSTEM 

ADMINISTRATIVE HEARINGS FOR THE 
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ADMINISTRATIVE LAW JUDGE:    Jan Leventer 
 
 

ORDER OF DISMISSAL 
 
This matter is before the undersigned Administrative Law Judge by authority of 
Michigan Compiled Laws Sections 400.9 and 400.37 and Claimant  

 request for a hearing.  After due notice was given, a telephone hearing 
was held on May 11, 2011.  Claimant appeared and testified at the hearing.   

 appeared and testified on behalf of 
the Department of Human Services (DHS). 
 
Prior to the closure of the hearing record, Claimant testified that she was in full receipt 
of the Food Assistance Program (FAP) and Medical Assistance (MA or Medicaid) 
benefits to which she was entitled.  She further testified that she wished only to submit a 
complaint to the appropriate person or office regarding the quality of the service she 
received at DHS.   
 
Pursuant to Michigan Administrative Code Rules 400.903 and 400.906, the 
Administrative Law Judge has no authority to hear complaints regarding the quality of 
service provided by DHS to its clients.  Accordingly, as I have no jurisdiction over this 
matter, Claimant’s Hearing Request is DISMISSED.   
 
 

____________________________ 
Jan Leventer 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
 
Date Signed:   May 12, 2011 
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Date Mailed:   May 16, 2011 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the 
mailing of the Decision and Order or, if a timely request for rehearing was made, within 
30 days of the receipt date of the rehearing decision. 
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