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HEARING DECISION 
 
This matter is before the undersigned Admini strative Law Judge pursuant to MCL 400. 9 
and MCL 400.37 upon the c laimant’s request for a hearing. After due notice, a 
telephone hearing was held on Ma rch 31, 2011. The claimant appeared and testified; 

 also appeared and testified on behalf of Claimant. On behalf of Department 
of Human Services (DHS), appeared and testified. 
 

ISSUE 
 

Whether DHS properly denied Claimant’s application for Medical Assistance (MA) 
benefits due to a failure by Claimant to timely submit verifications. 
 

FINDINGS OF FACT 
 
The Administrative Law Judge, based on t he competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 

1. On 10/25/10, Claimant applied for MA benefits (see Exhibit 1). 
 

2. On 12/1/10, DHS mailed Claimant a Verifi cation Checklist (Exhibit 2) requesting 
verification of Claimant’s last 30 days of check stubs. 

 
3. The due date to return the check stubs was 12/13/10. 

 
4. On 12/20/10, DHS mailed Claimant a Noti ce of Cas e Action de nying Claimant’s 

application for MA benefits. 
 

5. On 12/21/10, DHS received Claimant’s check stubs (Exhibit 3) via fax. 
 

6. On 1/7/11, Claimant requested a hearing disputing the denial of MA benefits.  
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CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is estab lished by Title XIX of the Social Sec urity 
Act and is  implemented by Title 42 of the Code of F ederal Regulations (CFR). DHS 
(formerly known as the Fa mily Independence Agenc y) admin isters the MA program  
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department polic ies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Reference Tables Manual (RFT). 
 
MA provides medical assistance to indi viduals and families who meet fi nancial an d 
nonfinancial eligib ility factors. The goal of t he MA program is to ensure that essentia l 
health car e services  are made available to those who other wise would not hav e 
financial resources to purchase them. 
 
For all programs, DHS must request verifica tions when required by policy. BAM 130 at 
1. Verification means documentat ion or other evidenc e to establish the acc uracy of the 
client's ver bal or written st atements. BAM 130 at 1. Verifica tion is usually required at  
application or redetermination. Id.  
 
For MA benefits, clients are given 10 calendar days to provide requested verification. Id. 
at 5. If the client cannot provide the verification despite a reasonable effort, the time limit 
can be extended up t o three times. Id at 6. DHS is  to  send a negative action notic e 
when: 
 

 The client indicates refusal to provide a verification, or 
 
 The time period given has elaps ed and the client has  not made a reasonable 

effort to provide it. Id. at 5. 
 
In the present case, it was not disputed t hat DHS made a proper request for verification 
of Claimant’s employ ment in come. Claimant and his mother,  had no first hand 
knowledge of when the income verifications  were sent to DHS because Claimant’s  
father submitted the verifica tions. Claimant and hi s mother testified that t hey believed 
the income verifications were s ubmitted prio r to receivin g the Notice of Case Actio n 
denying MA benefits. 
 
Claimant’s check stubs (Exhib it 3) were presented by DHS as exhibits. The stubs 
showed a fax receipt date of 12/21/10.  Claimant’s MA benefits were denied on 
12/20/10. Barring mit igating circ umstances, t he undersigned interprets a verification 
submitted after a denial date to be a lack of reasonable effort. Accord ingly, it is found 
that DHS properly sent a negative action not ice (the Notice of Case Action) denying 
Claimant’s MA benefits due to a failure to timely submit verifications. 
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DECISION AND ORDER 
 
The Administrative Law Judge, based upon t he above findings of fact and conclusion s 
of law, finds that DHS proper ly denied Claimant’s applic ation dated 10/25/10 for M A 
benefits based on a failure to timely return verifications. The actions taken by DHS ar e 
AFFIRMED. 
 

 
___________________________ 

Christian Gardocki 
Administrative Law Judge  

For Maura Corrigan, Director 
Department of Human Services 

 
 
Date Signed: April 20, 2011  
 
Date Mailed:  April 20, 2011 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either its 
own motion or at the request of a party wit hin 30 days of the mailing date of this  
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request. 
 
The Claimant may appeal the Decision and Order  to Circuit Court within 30 days of the 
mailing of the Decis ion and Order or, if a ti mely request for rehearing was made, within  
30 days of the receipt date of the rehearing decision. 
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