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400.3180.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Bridges Reference Manual (BRM). 
 
In the instant case, the department was notified that this was to be a three-way hearing 
with the claimant’s AHR taking part from a third phone.  The department was notified 
the week before the hearing and the morning of the hearing of the above but did not 
take part in the hearing.   
 
The claimant testified that she attempted numerous times to notify the department and 
seek its assistance concerning problems in obtaining the information requested by the 
department.    
 

Obtaining Verification 
 
All Programs 
 
Tell the client what verification is required, how to obtain it, 
and the due date (see “Timeliness Standards” in this item). 
Use the DHS-3503, Verification Checklist, or for MA 
redeterminations, the DHS-1175, MA Determination Notice, 
to request verification…. 
 
The client must obtain required verification, but you must 
assist if they need and request help. 
 
If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information. If no 
evidence is available, use your best judgment. (PAM 130, p. 
2-3) 
 

This ALJ finds that the department did not provide the assistance requested contrary to 
the policy cited above.  Therefore, the department was in error in denying the claimant’s 
SDA.  
 






