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(5) Five time-limit extensions were given to L&S ending on 7-26-10; during this 
period L&S obtained letters of authority from the probate court and thereafter, 
kept the DHS apprised of the difficulty in obtaining the insurance verification. 

 
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   

 
 The facts above are undisputed: 
 

The client might be unable to answer a question about 
himself or another person whose circumstances must be 
known.  Allow the client at least 10 days (or other timeframe 
specified in policy) to obtain the needed information. PAM, 
Item 105, Page 5. 
 
Good cause-----A circumstance which is considered a valid 
reason for not complying with a requirement.  PGR Glossary, 
Page 15. 

 
The undisputed facts above establish that it was beyond the control of L&S to comply 
with timely verification requirements.  Therefore, good cause was established for the 
untimely submission of required verifications. 
 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law decides that good cause was established for noncompliance for timely verification 
requirements. 
 
Accordingly, MA denial is REVERSED, and reinstatement of application process within 
10 work days is ORDERED. 
 
 
 
 
 
 
 






