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Verification means documentation or other evidence to establish the accuracy of the 
client's verbal or written statements. BAM 130 at 1. DHS is to obtain verification when 
required by policy. Id. The client must obtain required verification, but DHS must assist if 
they need and request help. Id at 3.  
 
Claimant’s AR/AHR contended that the letter (Exhibit 2) faxed to DHS on 7/27/10 was 
akin to a request for help and obligated DHS to inform Claimant’s AR/AHR whether 
DHS received Claimant’s verifications.  established that DHS received the 
document by presenting a fax transmission report (Exhibit 1). The issue in the present 
case is whether DHS was obligated to inform Claimant’s AR/AHR of the failure by 
Claimant to submit necessary verifications based on Claimant’s AR/AHR’s request for 
such a communication. The undersigned is not inclined to find that DHS was so 
obligated. 
 
The DHS obligation to assist clients only applies to obtaining verifications. DHS 
regulations do not require DHS to inform a Claimant’s AR that a client failed to submit 
documents. 
 
It bears emphasis that  did not claim that the verifications were timely submitted to 
DHS. Based on Exhibit 2,  expected Claimant to submit verifications to DHS by 
7/27/10. DHS testified that neither  nor Claimant had submitted necessary 
verifications by the denial date of 8/14/10.  did not allege that they submitted the 
documents and Claimant did not participate in the hearing to provide his own 
explanation. 
 
Also, there was no evidence that  made any attempts to contact Claimant as to 
whether he submitted documents as promised; this failure strikes the undersigned as a 
somewhat negligent failure by Claimant’s AR, not DHS. Had  made such a contact, 
it is reasonable to believe that they might have learned that Claimant failed to submit 
the requested verifications. It is found that DHS is not required to contact a client or AR 
to inform them that necessary verifications were not received. 
 
For MA benefits, DHS is to allow the client 10 calendar days (or other time limit 
specified in policy) to provide requested verification. BAM 130 at 4. If the client cannot 
provide the verification despite a reasonable effort, DHS is to extend the time limit up to 
three times. Id. 
 

 also contended that DHS failed to give an extension as required by DHS 
regulations. DHS waited until 8/14/10 to deny Claimant’s application after the  
request for extension on 7/27/10.  cannot reasonably claim that DHS failed to 
provide an extension when DHS waited 18 days after the  extension request before 
denying Claimant’s application.  
 








