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The facts above are undisputed: 
 

Ask a disqualified client at application, if they are willing to cooperate. A disqualified 
member may indicate willingness to cooperate, at any time. Immediately inform clients 
willing to cooperate to contact the support specialist by calling or 
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L&S represented the claimant at time of application and did not, evidently, advise the 
claimant of the sanction/removal requirement.  
 
The DHS representative testified that the policy above had been followed because in 
order for the Office of Child Support to remove the sanction, the claimant would have 
had to appear at and cooperate with the Office of Child Support. L&S did not have the 
claimant appear at the hearing to testify to the contrary.  
 
Therefore, L&S has not established the DHS noncompliance with notice requirements 
for sanction/removal requirements.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law decides that notice was given to claimant about removal of child support sanction 
at time of MA action or as soon as possible thereafter.  
 
Accordingly, MA denial for August 2009 is UPHELD. 
 
 
 
 
 

/s/  
William Sundquist  

Administrative Law Judge  
For Maura Corrigan, Director 

Department of Human Services 
Date Signed: May 9, 2011 
 
Date Mailed: May 9, 2011 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 






