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HEARING DECISION

This matter is before the undersigned Admini strative Law Judge pursuant to MCL 400. 9
and MCL 400.37 upon claimant’s request for a hearing. Afte r due notice, a telephone
hearing was held on March 3, 2011. The Claimant, _ appeared and
provided testimony.

ISSUE

Did the department properly det ermine the commencement date of Claimant’s Child
Development and Care (CDC) benefits?

FINDINGS OF FACT

The Administrative Law Judge, based upon the com petent, material and substantial
evidence on the whole record, finds as material fact:

1. On July 27, 2010, Claimant subm itted a Child Dev elopment and Care

Application form (DH S-4583) for CDC pa yments, identifying h er great
aunt, as her desig  nated relative care provider.
(Department EXxhibits :

2. On September 17, 2010, the dep artment mailedm a CDC
Unlicensed Provider Confirmation (DHS 4481-D), advi sing her of her
enrollment as a Child Care Provi der. The notice also adv ised
q that if she applied for enrollm ent on or after March 7, 2010, she
I

s not eligible to receive payment for care provided prior to her completion
of Great Start to Quality Orientation training. (Department Exhibit 5).
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3. Hcompleted the mandat ory training on October 14, 2010.
epartment Exhibits 7-8).

4. On October 18, 2010, the department mailed Claimant a Notice of Case
Action (DHS 1605) and a Child Development and Care Client
Certificate/Notice of Authorization (DHS 198-C) advising her that her CDC
application had been approved and her prov ider was eligible to receive
CDC payments effective October 10, 2010. (Department Exhibits 9-14).

5. On October 29, 20 10, Claimant reques ted a hearing, protesting her
ineligibility to receive CDC paym ents from the date of her July 27, 2010,
CDC application.

CONCLUSIONS OF LAW

The regulations governing the hearing and a ppeal process for applicants and recipients
of public assistance in Michigan are found in the Michigan Administrative Code, MAC R
400.901-400.951. An oppor tunity for a hearing shall be granted to an applicant who
requests a hearing because her claim for assistance has been den ied. MAC R
400.903(1).

Clients hav e the right to contest a department decision affecting eligibility for benefit
levels whenever it is believed that the dec ision is incorrect. BAM 600. The department
will provide an adm inistrative hearing to review the dec ision and determine the
appropriateness of that decision. BAM 600.

The Child Development and Care program is established by T itles IVA, IVE, and XX of
the Social Security Act, the Child Care and Development Block Grant of 1990, and the
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. The program
is implemented by T itle 45 of the Code of F ederal Regulations, Parts 98 and 99. T he
Department of Human Services (DHS or Department) provides services to adults and

children pursuant to MCL 400.14(1) and M AC R 400.5001-5015. Depa rtment policies
are found in the Bridges Administrative Ma nual (BAM ), the Bridges Eligibility Manual

(BEM), Reference Table Manual (RFT), and the Bridges Reference Manual (BRM).

Department policy provides that clients must cooperate with the local office in
determining initial and ongoing e ligibility with all programs. This inclu des completion of
the necessary forms. BAM 105. Department policy further states that CDC payments
will not be made until all eligibility and need requireme nts are met and care is being
provided by an eligible provider. BEM 706 . Eligibility and need requirements can not
be determined until all forms have been rece ived by the department. BEM 702.
Beginning March 7, 2010, all aide and relative care providers applying or reapplying for
the CDC program must complete the Great Start to Quality Orientation before they will
be eligible for payment as a DHS provider.  Providers are not eligible for payment for
care provided prior to the pay period that holds the training completion date. BEM 704.
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In this case, Claimant’s provider completed the mandatory training on October 14, 2010,
and therefore became eligible to receive pay ment for CDC services effective October
10, 2010, the first pay period in which the training completion date occurred.

At the hearing, Claimant testified that at the time she completed her CDC application on
July 27, 2010, neither she nor her designated provider were informed by the department
that the provider must complete a new  mandatory training requi rement before being
eligible to receive payment as a DHS provider. As aresu It, Claimant indicated that,
once her CDC ap plication had been app roved, she expected her great aunt to be
reimbursed for CDC s ervices retroactive to the date of Claimant’s application, as was
the department’s policy in the past.

The department representative ¢ ould not confirm or deny w hether the previous cas e
worker (who has since retired) provided Claimant with infor mation regarding the
department’s new policy in effect as of March 7, 2010, but he did emphasize and
Claimant agreed that her provider was on notice as of September 17, 2010, the date the
department mailed h er the CDC Unlicen sed Pr ovider Confirmation, that the new
mandatory training was a prerequisite to her receipt of payment as a DHS provider.

The Administrative Law Judge finds that while it is unfortunate that Claimant’s provider
was apparently not made aware of the department’s new policy (in effect since March 7,
2010) until September 17, 2010, nearly two months after Claimant submitted her CDC
application, the policy is clear that the provider must comp lete the mandat ory training
requirement prior to being authorized to  r eceive pay. Consequently, bas ed on the
material and substantial ev  idence pres ented during the hear ing, the department
properly determined the begin date of Claimant’s CDC benefits.

DECISION AND ORDER

The Administrative Law Judge, based upon t he above findings of fact and conclusion s
of law, decides that the department properly determi ned the onset date of the
Claimant’s CDC benefits.

Accordingly, the department's actions are UPHELD. SO ORDERED.

Is/
Suzanne D. Sonneborn
Administrative Law Judge
for Maura Corrigan, Director
Department of Human Services

Date Signed:__March 16, 2011

Date Mailed: March 16, 2011
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NOTICE: Administrative Hearings may or der a rehearing or reconsideration on either
its own motion or att he request of a party within 30 days of the mailing date of this
Decision and Order. Administrative Hear ings will not orde r a rehearing or
reconsideration on the Department's mo  tion where the final decis  ion cannot be
implemented within 90 days of the filing of the original request.

The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the
mailing of the Decision and Order or, if a ti mely request for rehearing was made, within
30 days of the receipt date of the rehearing decision.

SS/alc
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