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(5) Claimant requested a hearing on October 18, 2010 contesting the denial of 

her SER application. 

CONCLUSIONS OF LAW 

The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq. and by final administrative 

rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  

The Department of Human Services’ [formally known as the Family Independence 

Agency] policies are found in the State Emergency Relief Manual (“ERM”). 

 

State Emergency Relief (“SER”) prevents serious harm to individuals and families by 

assisting applicants with safe, decent, affordable housing and other essential needs 

when an emergency situation arises.  ERM 101, p. 1.  In order to receive benefits for 

relocation services applicant’s must show they are homeless or potentially homeless. 

ERM 303 Deny SER if the group does not have sufficient income to meet their total 

housing obligation. The total housing obligation cannot exceed 75% of the group's total 

net countable income. ERM 207. 

 

In the present case, Claimant’s income is $600 per month in employment income. 

Claimant’s total housing obligation is $675 per month. Claimant’s total housing 

obligation was 112.5% of his net countable income. 675/600=1.125 Therefore, the 

Department correctly determined that Claimant is not eligible for rental payment 






