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Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
The department denied the applications for lack of income verification. 
 

Non-Child Support Income 
 
Using Past Income  
 
Use past income to prospect income for the future unless 
changes are expected: 
 
Use income from the past 30 days if it appears to accurately 
reflect what is expected to be received in the benefit month. 
 
The 30-day period used can begin up to 30 days before the 
interview date or the date the information was requested.  
(BEM 505, p.4). 
 

In the instant case, the claimant provided income information covering the period of 
January 3, 2010, through April 11, 2010, a period of ninety-eight (98) days. In fact the 
documentation included income information through April 16, 2010, according to 
hearing testimony.  The department refused to accept this documentation because it 
wanted the “last” thirty (30) days of income.  The only period missing in this equation 
was the period of April 17, 2010 through April 27, 2010, the application date. 
 
However, policy also dictates that the department is to use the best information 
available. 
 

If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information.  (BAM 
130, p.3). 
 

Here, the department had more than adequate verification with which to make its 
determination based on “the best available information.”  
 






