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400.7001-400.7049.  Department policies are found in the State Emergency Relief 
Manual (ERM).   
 
Additionally, the Department is required to verify all non-excluded income, expenses 
and deductions. ERM 206. For energy services, income verification used in the current 
eligibility determination for any other DHS program may be used if available. If not 
available, income must be verified. ERM 206. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 

• The Department shall reprocess Claimant’s August 18, 2011 SER application 
and verify then recalculate all Claimant’s earned and unearned income from 30 
days prior to the original application (July, 2011). The department shall issue any 
retroactive benefits that Claimant is entitled to receive. 

 
 
 

 
          

__________________________ 
C. Adam Purnell 

Administrative Law Judge 
For Maura Corrigan, Director 
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