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Admin Code, Rules 400.7001 through Rule 400.7049.  Department policies are found in 
the State Emergency Relief Manual (ERM).   
 
Department policy states that housing affordability is a condition of eligibility for SER 
and applies only to Relocation Services (ERM 303) and Home Ownership Services and 
Home Repairs (ERM 304).  Housing affordability does not apply to other SER services.  
ERM 207.  In this item, “total housing obligation” means the total amount the SER group 
must pay for rent, house payment, mobile home lot rent, property taxes and required 
insurance premiums.  SER services are only authorized if the SER group has sufficient 
income to meet ongoing housing expenses.  An SER group that cannot afford to pay 
their ongoing housing costs plus any utility obligations will not be able to retain their 
housing, even if SER is authorized.  The department is to deny SER if the group does 
not have sufficient income to meet their total housing obligation.  The total housing 
obligation cannot exceed 75% of the group’s total net countable income.  ERM 207.  
 
Claimant admitted that at the time of application, she had no income.  Based upon the 
above Findings of Fact and Conclusions of Law, and for the reasons stated on the 
record, the Administrative Law Judge concludes that the Department properly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department properly 
denied Claimant’s SER application. 
 
Accordingly, the Department’s decision is AFFIRMED for the reasons stated on the 
record. 
 
 
 

                __/s/______________________ 
                      Vicki L. Armstrong 
       Administrative Law Judge 
       for Maura D. Corrigan, Director 
       Department of Human Services 
Date Signed:  11/14/11 
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