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The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the Department incorrectly failed to verify the address where the Claimant 
planned to move when reviewing the July 2011 application for shelter emergency 
assistance.  It also apparently denied the application for failure to provide information.  
Based on the record it also appears that the Department used the prior verification filed 
by the Claimant with her June 9, 2011 application to conclude that the Claimant had 
already moved.  The Department did not seek a separate verification from the Claimant 
of her new intended address. 
 
Based on the foregoing actions it is determined that the Department did not deny the 
July 2011 application correctly.  The Department also did not follow Department Policy 
which requires all applications for relocation have shelter verifications completed prior to 
authorization of services ERM 303, page 4.  ERM requires that all applications be 
separately verified with each application.  ERM 303, page 4.   
 
Notwithstanding the failure to follow policy by the Department, the Claimant is not 
eligible to receive further relocation assistance, as the emergency created by her prior 
judgment of eviction has been resolved, as the Claimant has moved into a new 
residence.  ERM 103, page 3.   
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Even though the Department failed to correctly deny the 7/6/11 SER application for 

relocation assistance, the emergency is resolved and therefore no further relief can 
be granted thus the Department is AFFIRMED, 

 








