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CONCLUSIONS OF LAW 
 

Direct Support Services (DSS) are goods and services provided to help families achieve 
self-sufficiency. BEM 232. There is no entitlement for DSS. BEM 232.  That decision to 
authorize DSS is within the discretion of the DHS or the work participation program. 
BEM 232. 
 
DSS includes Employment Support Services (ESS) and Family Support Services (FSS) 
that directly correlates to removing an employment-related barrier. BEM 232. 
Employment Support Services (ESS) include, but are not limited to, transportation, 
special clothing, tools, physical exams, vehicle purchases and vehicle repair. BEM 232. 
ESS may be authorized by DHS or the work participation program. BEM 232. 
 
Here, the Department approved Claimant’s request for DSS vehicle repair in the amount 
of . However, the Department failed to pay for the repairs. According to the 
Department employees who testified during the hearing, the Department did not have 
the proper paperwork from ( ) the vehicle servicer who 
performed the repairs. The Claimant, however, testified that had not received any 
documentation from the Department. Following the hearing, the Department indicated 
that they contacted  and obtained the proper documentation; including the State 
Provider Identification Number. The Department has also indicated that once the 
Department has verified  State Identification Number, the Department shall 
complete the application process and issue payment to A-1. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department shall 
forward payment to A-1 Transmission and Auto Repair on behalf of Claimant provided 
that A-1 is properly authorized to receive payment. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department did not act 
properly by failing to pay for Claimant’s DSS request for vehicle repair services.  
 
Accordingly, the Department’s decision is REVERSED for the reasons stated on the 
record. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 

• Promptly verify Claimant’s vehicle servicer A-1 Transmission & Auto Repair, and 
• Provide payment to A-1 on behalf of Claimant for the approved  DSS 

vehicle repair as set forth in the DHS-1605 dated May 24, 2011. 
 






