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CONCLUSIONS OF LAW 

The client has the right to request a hearing for any action, failure to act or undue delay by the 
department.  BAM 105.  The department provides an administrative hearing to review the 
decision and determine its appropriateness.  BAM 600. 
 
The regulations that govern the hearing and appeal process for applicants and recipients of 
public assistance in Michigan are contained in the Michigan Administrative Code (Mich Admin 
Code) Rules 400.901 through 400.951.  An opportunity for a hearing shall be granted to a 
recipient who is aggrieved by an agency action resulting in suspension, reduction, 
discontinuance, or termination of assistance. Mich Admin Code 400.903(1). 
 
The Child Development and Care program is established by Titles IVA, IVE, and XX of the 
Social Security Act, the Child Care and Development Block Grant of 1990, and the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996.  The program is implemented 
by Title 45 of the Code of Federal Regulations, Parts 98 and 99.  The Department of Human 
Services (DHS or Department) provides services to adults and children pursuant to MCL 
400.14(1) and MAC R 400.5001-5015.  Department policies are found in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), Reference Table Manual 
(RFT), and the Bridges Reference Manual (BRM). 
 
Department policy indicates that clients are required to pursue any potential benefits for which 
they may be eligible.  BEM 270.  One of these benefits is child support. The department takes 
the position that families are strengthened when children's needs are met. BEM 255. 
Departmental policy provides that parents have a responsibility to meet their children's needs 
by providing support and/or cooperating with the department including the Office of Child 
Support (OCS), the Friend of the Court (FOC) and the prosecuting attorney to establish 
paternity and/or obtain support from an absent parent. BEM 255. 
 
Policy states that the custodial parent or alternative caretaker of children must comply with all 
requests for action or information needed to establish paternity and/or obtain child support on 
behalf of children for whom they receive assistance, unless a claim of good cause for not 
cooperating has been granted or is pending. BEM 255. Absent parents are required to support 
their children. BEM 255. Support includes all of the following: (1) child support, (2) medical 
support and (3) payment for medical care from any third party. BEM 255. 
 
For purposes of CDC, cooperation is a condition of eligibility. BEM 255. Failure to cooperate 
without good cause results in ineligibility for CDC. BEM 255. Bridges will close or deny the 
CDC EDG when a child support noncooperation record exists and there is no corresponding 
comply date. BEM 255. 
 
In this case, although Claimant admittedly was in noncompliance with the Office of Child 
Support, Claimant’s CDC was not closed at any time. Claimant was noncompliant beginning 
in May 17, 2011 and did not comply until July 5, 2011. Claimant, and her day care provider, 
testified that the department’s computer system refused to pay for daycare services rendered. 
However, the day care provider conceded that she did not make any attempts to bill for day 
care services after Claimant complied with the Office of Child Support on July 5, 2011. The 
Department established that claimant’s CDC benefits were not affected. Essentially, 
Claimant’s request for hearing was moot because there was no negative action regarding 






