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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In the instant case, the claimant, who had been fired from her job, testified that she 
notified the department that she could not go back to her employer for verifications.   
 

Obtaining Verification 
All Programs 
…The client must obtain required verification, but you must 
assist if they need and request help. 
If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information. If no 
evidence is available, use your best judgment.  (PAM 130, 
pp. 2-3) 
 

Here, this ALJ finds the claimant’s testimony credible.  The department’s failure to assist 
the claimant is controlling.  The department did not assist the claimant contrary to the 
policy cited above.   
  

DECISION AND ORDER 
 
The Administrative Law Judge based upon the above findings of fact and conclusions of 
law, REVERSES AND ORDERS the department to reregister the claimant’s September 
24, 2010 FIP and MA applications and assist her in procuring the necessary 
documentation. 

__ _____________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 
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NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 






