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5. Claimant and her daughter/Authorized Representative used only the card ending 
in  

 
6. On July 7, 2011, Claimant  reported to the Department that her Food Stamp card 

was missing. 
 

7. Claimant’s social security card w as with Claimant’s Food Stamp card endin g in 
 when the Food Stamp card was lost or stolen. 

 
8. The Department deactivated the Food Stam p card it is sued to Claimant wit h the 

numbers ending in , but did not deactivate the Food Stamp  card ending in 
 

 
9. Claimant’s Food Stamp ca rd ending in  was used after the July 7, 2011 

notification to the Departm ent of the loss of card, preventing Claimant from 
accessing her July and August Food Stamp funds. 

 
10.  On July 18, 2011 and July 20,  2011, the Department had further 

communications with Claim ant and her daught er/Authorized Representative and 
chose still not to deactivat e Claimant’s Food Stamp c ard ending in  and 
chose not to make further investigation into Claimant’s claims. 

 
11. On July 22, 2011, Claim ant requested a he aring, protesting the decision of  the 

Department. 
  

CONCLUSIONS OF LAW 
 

The Food Assistanc e Program (FAP) (formerly known as the Food Stamp (FS) 
program) is establis hed by  the Food St amp Act of 1977, as  amended, and is  
implemented by the federal r egulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department of Human Services (formerly known as the Family 
Independence Agency) administers the FA P program pursuant  to CML 400.10 et seq., 
and MAC R 400.3001-3015.   Department policies are found in the Bridges  
Administrative Manua l (BAM), the Bridges  Elig ibility Manual (B EM) and the Bridges  
Reference Manual (BRM). 
 
BAM 100 instructs the Department to protect clients’ rights. 
 
In the present case, the Department clearly did not protect Claimant ’s rights.  Had the 
Department thoroughly investigated Claimant’s claim on July 7, 2011, July 18, 2011 and 
July 20, 2011, it would have been clear that the Department should have cancelled both 
Food Stamp cards as sociated with Claimant.  The Departm ent would have discovered,  
as it was made clear  at the hear ing, that Claimant’s s ocial security card was lost with 
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the Food Stamp card being used, and that  Claimant and her daughter/Authorized 
Representative used only one F ood Stamp card on behalf of Claimant prior to the July  
7, 2011 notification date.  (S ee Exhibit 4, Recipient  Transaction History.)  All Food 
Stamp cards assoc iated with Claimant should have been deactiv ated as of the date of   
Claimant’s notification to the Department of the loss of card , July 7, 2011.  Therefore,  
the Department’s decision to not  deactivate all cards associated wit h Claimant on July 
7, 2011 was not correct.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds t hat the Department’s  decision to not deactivate all of the Food St amp cards 
associated with Claim ant was  not correct, and it is therefore ORDERED that the 
Department’s decision is RE VERSED.  It is further O RDERED that the Department 
shall: 
 

1.) Immediately deactivate the Food St amp Card associated with Claimant wit h 
numbers ending in  

 
2.) Issue to Claimant supplements for fu ll FAP benefits for July 2011 and August 

2011. 
 

3.) Issue to Claimant a supplement for September, 2011, and ongo ing for any funds  
accessed by the 8267 card. 

 
 
 

___________________________ 
Susan Burke 

Administrative Law Judge  
For Maura Corrigan, Director 

Department of Human Services 
 
Date Signed: 9/8/11  
 
Date Mailed:  9/8/11 
 






