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Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BRM).   
 
In the instant case, the claimant notified the Department in a timely manner of her move 
from Wayne to Ingham County.  The Departm ent seems to have transferred this case 
properly to Ingham County but this hearing took place ba ck in Wayne County, for some 
reason that no one was adequately able to explain.    Thankfully, this hearing t ook place 
as a three way hearin g, with the claimant participating from her home in Ea st Lansing 
and the Department from its office in Redford, MI. 

Because of the inability of  the Department to respond to  questions concerning the 
claimant’s MA application and case, possibly caused by th e claimant’s relocation and 
the Department’s failure to allow this heari ng to take place from the claimant’s new 
departmental office, this Administrative Law  Judge finds that the Department must 
reregister the claimant’s April 21, 2011, MA application.   

Hopefully, the Department will r elocate this re-registration proc ess to claimant’s ne w 
DHS office in Ingham County.   The claimant is enc ouraged to contact her office in 
Ingham County in order to help facilitate that taking place in Ingham County. 

DECISION AND ORDER 
 

The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, REVERSES AND ORDERS t he Department to reregister the claimant’s April 11, 
2011, MA application and replace any appropriate benefits lost.   
 

 
 

 
____________________________ 

Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

 
Date Signed:   November 7, 2011 
 
Date Mailed:    November 7, 2011 
 
 
NOTICE:  Administrative Hearings may or der a rehearing or  reconsideration on either  
its own motion or at t he request  of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hear ings will not orde r a rehearing or  
reconsideration on the Department's mo tion where the final decis ion cannot be 
implemented within 90 days of the filing of the original request.   
 






