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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, the Claimant applied for SER assistance of $1,000 for relocation purposes.  
The Department originally denied the application on the basis of lack of affordability, 
but, after discovering that that decision was erroneous, reprocessed Claimant's 
application using budget figures for July 18, 2011 to August 16, 2011, and denied the 
application on the basis that Claimant's copayment was equal to or greater than the 
amount needed to resolve the emergency.  At the hearing, the Department 
acknowledged that this was the only basis for denying Claimant's SER request, and 
Claimant agreed that she requested a hearing with respect to that decision by the 
Department.  
 
A review of the SER copayment calculation budget shows that the Department erred in 
several respects.  It used an incorrect amount for the amount of Claimant's asset 
copayment and failed to exclude the first $50 of Claimant's cash assets as required 
under ERM 205.  It failed to consider the child support received by Claimant as required 
under ERM 206.  The Claimant also testified that she was repaying some amounts 
under a bankruptcy agreement; the Department should consider whether this 
agreement resulted in any deductions required by Claimant's employer as a condition of 
employment.  See ERM 206.   Because of these errors, the Department failed to comply 
with Department policy when it denied Claimant's SER request on the basis that 
Claimant's copayment was equal to or greater than the amount needed to resolve the 
emergency.   
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Reregister Claimant's June 21, 2011 SER application for relocation; 
2. Reprocess the application to determine Claimant's eligibility for SER assistance 

using updated figures and information; and 
 
 
 






