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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, when the group's heat or electric service for their current residence is in 
threat of shutoff or is already shut off and must be restored, the Department may 
authorize payment directly to the enrolled service provider in an amount necessary to 
prevent the shut off or restore services, up to the fiscal year cap.  ERM 301.   
 
In this case, the Department agreed to pay $681.05 towards Claimant's outstanding gas 
bill of $1791.10 upon Claimant's payment of the remaining $1110.05 by July 23, 2011.  
At the time of Claimant's application on June 24, 2011, the Department was limited to 
paying up to $350 towards a client's outstanding gas bill for the fiscal year running from 
October 1, 2010 to September 30, 2011.  ERM 301.  The amount the Department 
agreed to pay was in excess of the fiscal cap available to Claimant.  However, before 
the Department may authorize its payment to the provider, it must obtain verification 
that the client has paid any required contribution.  ERM 301.  Thus, the Department 
could not make any payments to the provider until Claimant showed that she had paid 
her contribution.  Claimant admitted she was unable to pay her $1110.05 contribution 
amount by the due date.  Under these circumstances, the Department acted in 
accordance with Department policy.    
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated above. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 
 
 

__________________________ 
Alice C. Elkin 

Administrative Law Judge 
for Maura Corrigan, Director 
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Date Signed:  10/18/11 
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