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6. On July 8, 2011, Claimant filed a hearing request, protesting the closure.     
(Request for a Hearing).  

 
CONCLUSIONS OF LAW 

 
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department (formerly known as the Family Independence Agency) administers the 
MA program pursuant to MCL 400.10, et seq., and MCL 400.105.   
 
For MA, the Client is allowed 10 calendar days (or other time limit specified in policy) to 
provide the verification requested.  If the Client cannot provide the verification despite a 
reasonable effort, the time limit is extended up to three times.  A Notice of Case Actions 
is sent when the Client indicates refusal to provide a verification, or the time period 
given has elapsed.  BAM 130.   
 
Claimant testified that she received the verification checklist and gave it to her doctor 
and it was her doctor who failed to submit it to the department by the deadline.  Based 
upon the above Findings of Fact and Conclusions of Law, and for the reasons stated on 
the record, the Administrative Law Judge concludes that the Department properly 
closed Claimant’s case. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department properly 
closed Claimant’s case. 
 
Accordingly, the Department’s decision is AFFIRMED for the reasons stated on the 
record. 
 
 
 
 

                           
___/s/_____________________ 

                                        Vicki L. Armstrong 
                    Administrative Law Judge 
                    for Maura D. Corrigan, Director 
                    Department of Human Services 
Date Signed:  9/16/11 
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