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5. On July 18, 2011, the Department subm itted a Help Desk t icket in order to 

resolve the improper closure.  
 

6. As of this date, the error has not been fixed and the Department has been unable 
to supplement the Claimant for lost benefits.   
 

CONCLUSIONS OF LAW 
 

The Medical Assistance program  is established by the Title XIX of the Social Sec urity 
Act and is implemented by T itle 42 of the Code of Feder al Regulations.  The 
Department of Human Services, formerly k nown as the Family Independence  Agency,  
administers the MA program  pursuant to MCL 400.10, et se q. and MCL 400.105.  
Department policies are found  in the Br idges Administ rative Manual (“BAM”), th e 
Bridges Eligibility Manual (“BEM”), and the Bridges Reference Tables (“RFT”). 
 
The Food Assistance Program, formerly known as the Food St amp (FS) program, i s 
established by the Food Stam p Act of 1977, as amended, and is implem ented by the 
federal regulations  contained in Title 7 of  the Code of Feder al Regulations.  The 
Department of Human Services  administers the FAP pr ogram pursuant to MCL 400.10 
et seq . and the Mic higan Adm inistrative Code Rules 400.3001- 3015.  Department 
policies are found in the BAM, BEM, and RFT.  
 
In this case, the Department agreed that the Claimant’s MA and FAP benefits were 
terminated in error.  After receipt of the hearing request, the D epartment submitted a 
Help Desk ticket in order to remedy the situation.  As of this date, the error has not been 
corrected nor has the Department been able to supplement for lo st benefits.  In light of  
the foregoing, the Department’s termination of MA and FAP benefits is not upheld.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds the Department’s termination of MA and FAP benefits is not upheld. 
 
Accordingly, it is ORDERED: 
 
1. The Department’s closure of MA and FAP benefits is not upheld. 

 
2. The Depar tment shall reinstate the Claimant’s MA and FAP benefits from the 

date of closure in accordance with Department policy. 
 






