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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, housing affordability is a condition of eligibility for SER benefits for housing 
relocation or home ownership services or repairs.  ERM 207.  Housing is not affordable 
for the client if the total housing obligation exceeds 75 percent of the SER group's total 
net countable income.  ERM 207.   
 
In this case, the Department testified that Claimant applied for SER relief on August 22, 
2011, and it considered Claimant's monthly income for August 2011 in assessing the 
affordability of her housing.  However, the Notice of Case Action denying Claimant's 
SER application was dated July 1, 2011.  Thus, Claimant's SER application at issue had 
to be dated on or prior to July 1, 2011. The countable income period for assessing 
Claimant's SER application should have considered her income for the thirty days 
beginning on the date of her application. ERM 206.  In this case, the Department failed 
to produce any evidence showing how Claimant's housing was unaffordable during the 
thirty days beginning at the time of an application made on or before July 1, 2011.  
Claimant testified that she lost her job on , but the Department testified 
that Claimant continued to be employed until July 9, 2011 and received an income until 
July 25, 2011.  Because the Department failed to produce evidence to support its 
finding in the July 1, 2011 SER Decision Notice that Claimant's housing was not 
affordable at that time, the Department's decision to deny Claimant's application for 
SER assistance was not in accordance with Department policy.    
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Reregister Claimant's SER application dated on or prior to July 1, 2011; 
 
2. Begin reprocessing Claimant's application; 
 
 






